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Solva Care
Volunteer Agreement

This Agreement tells you what you can expect from us, and what we hope from you. Volunteers are an
essential and valued part of Solva Care.

Many thanks for volunteering with us — we want to do the best we can to make your experience with us
enjoyable and rewarding. We aim to be flexible, so please let us know if you would like to make any
changes.

We, Solva Care, will do our best:

e to explain how the organisation works, your role in it and to provide induction and othernecessary
training.

e to provide regular meetings with your co-ordinator so that you can tell us if you are happy with how
your work is organised and get feedback from us.

e to respect your skills, dignity and individual wishes and to do our best to meet them.

e toreimburse your travel costs up to our current maximum.

e to consult with you and keep you informed of possible changes.

e toinsure you against injury you might suffer or cause by accident, whilst undertaking activities that
are approved and authorised by us.

e to provide a safe environment.

e to apply our equal opportunities policy.

e to apply our complaints procedure if there is any problem.

I , agree to do my best:

e to Solva Care fulfil its mission

e to work reliably to the best of my ability, and to give as much warning as possible whenever |
cannot volunteer as expected

e to follow Solva Care's rules and procedures, including record keeping, health and safety, gifts &
donations, equal opportunities and confidentiality.
| am willing to have a DBS check.

This agreement is binding in honour only and is not intended to be a legally binding contract of
employment

Signed: (volunteer)
Date:
Signed: (on behalf of the organisation)

Date: LD March 2017



